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N.U.R. DISTRIBUTION SDN. BHD. (407806-X) 

CENTRAL CONTROL BUILDING, 
LOT 30, JALAN HI TECH 4, 
KULIM HI TECH PARK, 
09000 KULIM. 
KEDAH.  
TEL: 04-4010101   FAX: 04-4010188 

 

Please fill in all sections in BLOCK LETTERS.  
INCOMPLETE APPLICATIONS WILL BE RETURNED. 
Sila isi borang menggunakan HURUF BESAR.  
BORANG YANG TIDAK LENGKAP DIISI AKAN DIKEMBALIKAN. 

 

DOMESTIC/LV COMMERCIAL INDIVIDUAL 
APPLICATION/ PERMOHONAN BEKALAN 

DOMESTIK/KOMERSIAL VOLTAN RENDAH 
INDIVIDU 

 
SR No/ No SR:  
 
Date received/ Tarikh diterima: 

  
 

1. Name/Nama: 
 

 

  

2. Address for supply/Alamat 
bekalan dikehendaki: 

 

 
 

 
 

09000 KULIM, KEDAH 
 

  

3. Address for billing/Alamat 
pengebilan: 

 
 

 
 

 
 

  

4. Telephone No. / No Telefon: 
Fax No. / No Faks: 
Email / E-mel:  

House/Rumah: 
 

Office/Pejabat: 
 

Hand phone/Telefon bimbit: 
 

Fax No. / No. Faks: 
 

Email / E-mel: 
 

  

5. Application for/ Bekalan untuk: 

 New 
supply/ 
Bekalan 
Baru 

 
Reconnection/ Penyambungan 
Semula 

 

Change of Tenancy/Tukar Nama 

  

6. Type of building/Jenis bangunan: 

 

 
Terrace / 
Teres 
 
 

Storey/ 
Tingkat 

 

Semi D/ 
Kembar 
Dua 
 
 

Storey/ 
Tingkat 

 

Bungalow/ 
Banglo 
 
 

Storey/ 
Tingkat 

 

Apartment 

 
Shoplot/ 
Rumah 
Kedai 

 

 
7. Load details/Butir-butir beban: 

 
1 phase 
50A/           
1 Fasa 50A  

3 phase 60A/100A whole 
current/ 3 fasa 60A/100A 
arus penuh  

3 phase current transformer operated (>100A) 
CT Size : 
3 fasa operasi alat ubah arus (CT) (> 100A) 
Saiz CT:  

   a) Type of supply required/Jenis   
bekalan diperlukan  

       

Note: Not required to be filled up if house is part 
of Housing Development/Tidak perlu diisi jika 
rumah ini di bawah projek Pemaju Perumahan 

TOTAL CONNECTED LOAD (kW)/ 
JUMLAH BEBAN DISAMBUNGKAN(kW) 

MAXIMUM DEMAND (kW)/                               
KEHENDAK MAKSIMA(kW) 

 
LIGHTING LOAD/ BEBAN LAMPU 

 
  

 
SMALL POWER LOAD/ BEBAN KUASA  

KECIL 
 

  

 
OTHERS /LAIN-LAIN 

 
  

 
TOTAL LOAD/ JUMLAH BEBAN 

 
  

  

8. Date supply is required/ Tarikh 
bekalan diperlukan : 

 

  

9. Applicant's Signature /Tandatangan 
Pemohon 

 

 Date/ Tarikh:  

Notes: 
1. Please attach photocopy of IC and Sales and Purchase Agreement or Tenancy Agreement/ Sila sertakan salinan Kad Pengenalan dan salinan Perjanjian 

Jualbeli atau salinan Perjanjian Penyewaan 
2. Completed application may be returned to NUR office at the above address / Borang permohonan yang lengkap diisi boleh dikembalikan di alamat yang 

tertera di atas 
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10. Electrical Contractor Details/ Butir-butir Kontraktor 
Elektrik: 

 
* Not required to be filled up if house is part of Housing 
Development/ Tidak perlu diisi jika rumah ini di bawah 
projek Pemaju Perumahan 

 
a.) Name of Company/ Nama Syarikat: 
 

Electrical Contractor Company 
Stamp/ Chop Syarikat Kontraktor 

Elektrik 

 
b.) Address/ Alamat: 
 

 
c.) Phone No/ Telefon No: 
 

 
d.) Registration No/ No Pendaftaran: 
 

 
e.) Contact Person/ Kakitangan Untuk Dihubungi: 
 

 
f.) Handphone No/ No Telefon Bimbit: 
 

 
FOR OFFICE USE ONLY/UNTUK KEGUNAAN PEJABAT 

Checklist  

 

 

Photocopy of IC 
 Photocopy of 

S&P/Tenancy 
Agreement 

ESA details filled in: 

 

MD 

 

Connection charge 

 

Security Deposit  

 
Commercial Issues  

a.) Customer contribution 
  

= RM  

  
b.) Security Deposit 

  

= RM  

 
c.) Customer contribution received: 

 
Amount:  RM ……………. 

 
Date :  ………………….. 

 
d.) ESA received: 

  
Date :  ………………….. 

 
e.) G&H received: 

  
Date :  ………………….. 

 
f.) Security Deposit received 
 
          Amount  : RM …………. 

 

 Date :  ………………….. 

 
g.) Billing System record created : 
 

  Customer No : …………………. 

 

 

        
             Installation No : ……………….. 

 

Date :  ………………….. 

             Signed (CM) : ……………….. 
 

 
 

 h.) Source Substation : 
            

  
Date :  ………………….. 

 
j.)      Complete KKS Code : 

               
 

Date :  ………………….. 

    
Connection Issue  

The installation at this address is completed and 
ready for connection: 
 
Supply connected on : 
 

 

 
Date :  ………………….. 
 
Date :  ………………….. 

 
Connection Form No: ……………………….. 
 
Signed(CM):   …………………… 
 

 

Date :  ………………….. 

 

 
 

 

 

  

 

 

 

 

 

 

 

 

   

 
 

 

 

Please note our Personal Data Protection Policy available on our website. By submitting this application form, you agree and acknowledge that you have read our 
Personal Data Protection Policy and consent to the processing of your personal data in accordance with the terms thereunder. 
Sila ambil perhatian Dasar Perlindungan Data Peribadi kami di laman web kami. Dengan mengemukakan borang permohonan ini, anda  bersetuju dan mengakui bahawa 
anda telah membaca Dasar Perlindungan Data Peribadi kami dan bersetuju dengan pemprosesan data peribadi anda mengikut syarat-syarat di bawahnya. 
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TERMS AND CONDITIONS FOR THE SUPPLY OF ELECTRICITY  

TO A LOW VOLTAGE CUSTOMER BY  
N.U.R. DISTRIBUTION SDN. BHD. (407806-X) (the “Utility”) 

 
These terms and conditions apply to customers taking electrical supply at low voltage i.e. single phase 230 volts or three phase 
400 volts. The leaflet “General Information Relating to Supply” is available in all offices of the Utility. 
 
IT IS HEREBY AGREED BY THE PARTIES TO THIS AGREEMENT AS FOLLOWS: 
 
(1) The Utility agrees to supply electricity to the Customer and the Customer engages the Utility to supply electricity to 

the premises located at the address stated in the application by the Customer for such supply (the “Premises”) subject 
to the Electricity Supply Act 1990 (Act 447), Regulations and Rules made thereunder and the terms and conditions 
below. 

 
(2) The Customer agrees to pay the Tariff*               from time to time charged by the Utility, together with the goods and 

services tax payable thereon and such other taxes, tariffs, duties or charges that may be imposed by any federal, state 
or local authority, for the supply of electricity to the Premises, subject to a maximum level of supply of    
________________  kilowatts (kW). 

 
(3) The Utility shall install all the necessary equipment up to and including the meter (the “Equipment”) for the supply of 

electricity to the Customer PROVIDED THAT the Equipment shall always remain the property of the Utility.  The 
Customer shall, in respect of the installation of the Equipment by the Utility, pay to the Utility a connection charge 
contribution in the sum of RM ________________ prior to the connection of supply. 

 
(4) The Customer shall pay a monthly minimum charge of RM _____________ commencing on the date on which supply 

is connected, if the monthly consumption charge falls below such minimum charge. 
 
(5) The Customer shall, prior to the connection of supply, pay a deposit of RM  ________________(the “Deposit”) to the 

Utility which the Utility may apply towards: 
 

(a) the settlement of any accounts or unpaid amounts due by the Customer to the Utility for the supply of the 
electricity to the Premises; 

 
(b) any cost incurred, for loss or damage of or to the Equipment belonging to the Utility or otherwise, as a result 

of the Customer’s negligence or fault. 
 
(6) All costs incurred on the Premises, additional to that specified under Clause (3) above and peculiar to the Customer, 

for the proper installation of the Equipment for the supply of electricity, shall be borne by the Customer.  In the 
interest of safety and good electrical practice, the Customer’s electrical installation shall comply with currently 
approved standards and all electrical installations shall be carried out by a contractor who is registered with the 
Director-General of Electricity Supply Malaysia or his successor thereof, from time to time. 

 
(7) Service or replacement of parts of the Equipment due to the normal wear and tear caused by the continued use of 

the Equipment shall be borne by the Utility.  All other service or replacement costs shall be borne by the Customer. 
 
(8) The Utility and its authorised agents/servants shall be allowed entry to the Premises or the Customer’s property 

during normal working hours or such other hours for lawful purposes, including: 
 

(a) the reading, checking and replacement of meters; 
 
(b) the installation, testing, checking and repair of the Equipment. 

 
(9) The Customer agrees to settle in full all bills from the Utility for the supply of electricity to the Premises, within the 

time period stipulated in such bills.  Upon default of the aforesaid, the Utility may disconnect the supply of electricity 
to the Premises without notice to the Customer and the Customer shall bear any subsequent fees for re-connection 
or otherwise. 

 
(10) The Deposit shall remain always at or above the stated amount and the Customer shall reimburse the Utility for all 

amounts applied by the Utility in accordance with Clause (9) so that the Deposit kept with the Utility shall always 
remain at or above the required amount.  The required amount shall equate to the charge for two months average 
electrical consumption by the Customer. 

* Tariff ‘N1’ for Domestic; Tariff ‘N2’ for Commercial  
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(11) The Power Factor in some installations may need correction; see Paragraph 7 of the leaflet “General Information 

Relating to Supply”. 
 
(12) In the event that a Customer of the Utility installs and maintains an electricity generator whether it is intended to 

supply all or part of the Customer’s load or to act as stand-by to all or part of the Customer’s load, the Customer shall 
not connect this generator without the knowledge of the Utility.  The Customer must also comply with the 
requirements of the Director-General of Electricity Supply Malaysia or his successor thereof, from time to time. 

 
(13) If the Customer has applied for a temporary supply of electricity, the Customer shall pay the total cost of the 

connection and will be charged at the applicable tariff rate appropriate to their category plus a 25% surcharge on the 
relevant bills rendered.  This agreement for the supply of a temporary load shall be time restricted. 

 
(14) The Utility does not accept any responsibility for any loss or damage caused to the Premises or the property of the 

Customer as a result of the installation, testing, checking, maintenance or repair of the Equipment or the supply of, 
or failure to supply, electricity unless such loss or damage is caused by the gross negligence of the Utility or its 
authorised agents/servants in carrying out their proper and authorised duties.  Under no circumstances shall the 
Utility be liable for any indirect, incidental, consequential or punitive damages or losses (including any loss of revenue 
or loss of profit). 

 
(15) The leaflet “General Information Relating to Supply” in section 8, generally outlines the procedures to be adopted 

where a customer requests the Utility to carry out a meter check. 
 
(16) The Customer may terminate this agreement for the supply of electricity to the Premises at any time, upon giving at 

least three (3) working days’ notice in writing.  The Customer shall remain liable for all electricity charges up to and 
including the date of termination. 

 
(17) The Utility may terminate or curtail the supply of electricity to the Premises at any time if such supply to the Premises 

shall damage or affect the equipment of the Utility or disrupt the supply of electricity to other customers to which 
the Utility supplies electricity or constitutes a danger to any person or property or for any reason beyond the control 
of the Utility which results in such termination or curtailment being unavoidable or necessary. 

 
(18) The Customer shall bear the stamp duty in respect of this agreement. 

 
(19) The Utility reserves the right to vary the terms of this Agreement at any time throughout the duration of this 

Agreement to take into account any changes in law which affects the supply of electricity by the Utility to the 
Customer. 

 
 
 
……………………………………………                        …………………………………………...  
      
Authorised Signature of Customer     Authorised Signature of  
 N.U.R. Distribution Sdn. Bhd. (407806-X)   
 
 
Name: ……………………………………                                              Name: ……………………………………  
 
 
 
Designation: ……………………………..  Designation: …………………………….. 
 
                         …………………………….                                                    .……………………………. 
 
Address: ………………………………… Address:   …………………….…………… 
 
                 …………………………………                                                        …………………………….…… 
 
I/C No.:   ………………………………… 
 
Tel. No.: ………………………………… 
     

 


